dataon Quick Start Guide for Upgrading FW

DataONSTORAGE on DNS-1200 or DNS-1400

Please prepare the following items before upgrading

1. DNS1200/DNS-1400 Console Cable connected to the host

2. Latest DNS-1200 or DNS-1400 FW

3. If the unit have dual SIM (SAS 10 module), please physically remove one and update
them one by one.

4, DNS-1200 must currently contains 1A55 or later; DNS-1400 must currently contains 2A51
or later.

Steps to upgrade the firmware

1) Connect the DNS-1200/DNS-1400 Console Cable to Serial port of the host

2) Run HyperTerminal and create new connection
& MNew Connection - HyperTerminal & II:IlzI
File Edit Wiew Cal Transfer Help
Dl 5]2] ol
Enter a name and choose an icon for the connection:
Hame:
|DNs JBOD]
lean:
ok I Cancel I
Disconnected Auta detect Auto detect SCROLL CAPS ML Capture Print echo =
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3) Select serial port. In this Example, COM1 is selected

5:DNS JBOD - HyperTerminal =] 5
File Edit Wew Call Tramsfer Help

0l=] 53] i)

=
- 2]
DNS JEOD
Etter detaile for the phone number that pou want to dial;
LCourtry/region: ||Jnited States (1] j
Etiter the area code without the long-distance prefix.
Area code! 714
Phiohe number: I
Connect using: I COmM1 LI
[ Detect Camier Loss
¥ | lse courty/region code and area code
7| Bedidl onibusy
0Ok, I Cancel
id|
Disconnected |Auto detect |Auto detect | SCROLL CAPS MM Capture Print echa 7

4) Select 9600 as Bits per second

&DNS JBOD - HyperTerminal - (o x|

File Edit Wew Call Transfer Help

Dlﬁr"l @lgl =08 |
=
Port Settings I
Bits per gecond: [0

Drata bits: IB j

Parity: INone j

Stop bits: |‘I j

Flows contral: |N0ne j

Hestore Defaults |
ok I Cancel | Spply I

|
Disconnected Auto detect Auto detect SCROLL CAPS LI Capture Print echa y
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5) Press Enter and then type “fwugd” to upgrade the FW

#gDNS JBOD - HyperTerminal
File Edit Wiew Call Transfer Help

=10l |

EEE

# fwugd
Please send the fw image by xmodem...{Press [ESC] to cancel)

Nl

Connected 0:01:01 |Auto detect |96E|D g-M-1 | SCROLL CAPS LM Caphure Frint echa

6) Click “Transfer” ->“Send File”

“gDNS JBOD - HyperTerminal
File Edit “iew Call | Transfer Help

=lolx|

Receive File...

Dli”'l @lgl ! ieru:IFiIEe...

Capture Text. ..
Send Text File...
# fwugd —

Please s CopturetnBrinter & by .{Press [ESC] to cancel)

§§§§§§§§§§§§§§§§§§§§§§§§§§§§§§§§§§§§§§§§§§§§§§§§§§§

I

Sends a file bo the remote system
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7 Click “Transfer” ->“Send File”

#gDNS JBOD - HyperTerminal
File Edit “iew Call | Transfer Help

=10l x|

Dlﬁl @lgl _[ Send File. ..

Receive File...

Capture Texk. ..
Send Text File...

# fuwugd
Please sen b by xmodem...{Press [ESC] to cancel)

[ ki sh -
B A R R R

Capture ko Printer

Sends a file bo the remote system

LN

8) Choose "Xmodem?” as Protocol and select the new firmware. Then click “send”.

s DNS JBOD - HyperTerminal ——

File Edit Wew Cal Transfer Help

ol

H fwugd
Please send the fw image by umodem...{Press [ESC] to cancel)

S555885555555S85 555888885
CEEE—— 2l x|

Faolder: C:A\Documents and Settings'AdministratorDeskboph51

Filename:
IE:\D ocuments and SettingghAdminiztrator\Deskto i Bl

B A A R R A R R R R R R R R R R R R

Protocal:
IXmodem j
Send LCloze | Cancel |
Connected 0:02:57 At detect: 9600 S-M-1 SCROLL CAPS | MM | Capture Print echo

Nl
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9) Firmware will be started to transfer
* 3/DNS JBOD - HyperTerminal i - Ol x|
File Edit Wew Call Transfer Help
=
glfwugd d the f i i
ease send the fw pessr—r— N T i
T85 388588888585 T g R LR R S5S55558S555888SS
§§§§§§§§§§§§§§§§§§§ Sending: |E:\Documents and SettingziadministratoriD esklopt) 51his1_2452_ device SSSSS_
Packet: |43 Error checking: IEhecksum
Rietries: ID Tatal retries: ID
Last emor: |
File: | 5K or BaIK
Elapzed: I 00:00:07 Remaining: IDD:21:4B Thraughput: |894 ops
cpsbps |
=l
Connected 0;03:54 [futo detect 9800 8--1 [EEE [cArs  [mum [Capture  [Print echo 4
10) After about 20 minutes, the transition will complete.
“gDNS JBOD - HyperTerminal ;Iﬂlﬁl
File Edit Wew Cal Transfer Help
D|ﬁ4 ﬁ@lgléijﬁﬁ =
=l

# fwugd

Please send the fw image by wmodem...{Press [ESC] to cancel)

SEEEEEEEEEE I SN I SN EEEEEEEEEEEEEEEEEEEEE I EEEEEEENEEEENEEEEEEEEENEEETEERESNESS
R A A R R R R R R R R R R R R

Transation completed

Upgrade firmware completed, waiting for reboot

Disable upstream port. (2008/02/19 04:15:29:00)

Disable downstream port. (2008/02/19 04:15:29:00)

Master reboot. {2008/02/19 04:15:29:060)

w1

|C0nnected 0:24:49 |Aut0 detect Q600 S-M-1 SCROLL CAPS UM Capture | Print echo
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11) After Firmware updating and type “ver” will to make sure the latest FW has been
upgraded sucessfully
#gDNS JBOD - HyperTerminal =1o =
File Edit Wew Call Transfer Help
Dlﬁv"l @lgl =01 B3
=
%ug? ga)DISK 20 LED. (2008/02/102/19 B4:15:57:DISK 21 is ready. (2008/02/19 04:1
gﬁgg-gajDISK 21 DISK 17. (2008/02/19 B4:15:57:DISK 22 is ready. (2008/02/19 04:1
gﬁgg-galDISK 22 DISK 18. (2008/02/19 04:15:57:DISK 23 is ready. (2008/02/19 04:1
gﬁg?-gE)DISK 23 DISK 19. (2008/02/19 B4:15:57:DISK 24 is ready. (2008/02/19 04:1
T%gnégnSB%SK 24 DISK 20. (2008/02/19 04:15:57:UP link 29 plug in. {2008/02/19 B4
iazﬁlgﬁSQPSé%nk DISK 21. (2008/02/19 B4:15:57:80)UP link 30 plug in. (2008/02/19
TazﬁlgﬁSQﬁSé%nk DISK 22. (2008/02/19 04:15:57:80)UP link 31 plug in. (2008/02/19
TazﬁlgﬁSQPSé%nk DISK 23. (2008/02/19 04:15:57:80)UP link 32 plug in. (2008/02/19
Turn on UP link DISK 24. (2008/02/19 04:15:57:80)
H ver
Firmware Version : 2A52
Build time : 2008/02/18 03:51:23
Previous Version : 2A51
Prev-build time : 2008/01/29 03:32:42
Device Type : Device
Connected 0:26:31 |puto detect (3600 8-n-1 [scroll  [caps  [mum  [capture  [Print echo 4
12) Power off DNS-1200 or DNS-1400 and restart.




